NEGOTIATING BOUNDARIES
AT WORK
Talking and Transitions
Edited by Jo Angouri, Meredith Marra
and Janet Holmes

Edinburgh University Press is one of the leading university presses in the UK.
We publish academic books and journals in our selected subject areas across the
humanities and social sciences, combining cutting-edge scholarship with high
editorial and production values to produce academic works of lasting importance.
For more information visit our website: edinburghuniversitypress.com
© editorial matter and organisation Jo Angouri, Meredith Marra and Janet Holmes,
2017
© the chapters their several authors, 2017
Edinburgh University Press Ltd
The Tun – Holyrood Road
12(2f) Jackson’s Entry
Edinburgh EH8 8PJ
Typeset in 10/12 Ehrhardt by
Servis Filmsetting Ltd, Stockport, Cheshire,
and printed and bound in Great Britain by
CPI Group (UK) Ltd, Croydon CR0 4YY
A CIP record for this book is available from the British Library
ISBN 978 1 4744 0313 9 (hardback)
ISBN 978 1 4744 0314 6 (webready PDF)
ISBN 978 1 4744 1837 9 (epub)
The right of Jo Angouri, Meredith Marra and Janet Holmes to be identified as the
editors of this work has been asserted in accordance with the Copyright, Designs
and Patents Act 1988, and the Copyright and Related Rights Regulations 2003
(SI No. 2498).

Contents

Notes on Contributors

v

Introduction: Negotiating Boundaries at Work
Jo Angouri, Meredith Marra and Janet Holmes

1

Part I Transitions to a Profession
1	Language Mentoring and Employment Ideologies: Internationally
Educated Professionals in Search of Work
Julie Kerekes
2	‘Oh It’s a DANISH Boyfriend You’ve Got’: Co-membership and
Cultural Fluency in Job Interviews with Minority Background
Applicants in Denmark
Marta Kirilova
3	Constructing a ‘Mission Statement’: A Multimodal Perspective on
Believable Identity Construction in a Job Interview
Ewa Kuśmierczyk-O’Connor
4	Teamwork and the ‘Global Graduate’: Negotiating Core Skills and
Competencies with Employers in Recruitment Interviews
Sophie Reissner-Roubicek
5	‘Doing Evaluation’ in the Modern Workplace: Negotiating the Identity of
‘Model Employee’ in Performance Appraisal Interviews
Dorien Van De Mieroop and Stephanie Schnurr
6	Negotiating Social Legitimacy in and across Contexts: Apprenticeship in
a ‘Dual’ Training System
Stefano A. Losa and Laurent Filliettaz

11

29
50
66
87
109

iv
iv

contents

Part II Transitions within a Profession
7	Multilingualism and Work Experience in Germany: On the Pragmatic
Notion of ‘Patiency’
Kristin Bührig and Jochen Rehbein
8	The ‘Internationalised’ Academic: Negotiating Boundaries between the
Local, the Regional and the ‘International’ at the University
Anne H. Fabricius
9	‘Have You Still Not Learnt Luxembourgish?’: Negotiating Language
Boundaries in a Distribution Company in Luxembourg
Anne Franziskus
10	Working and Learning in a New Niche: Ecological Interpretations of
Work-Related Migration
Minna Suni
11 Collaborating beyond Disciplinary Boundaries
Seongsook Choi

133
155
178
197
216

Index238

Notes on Contributors

Notes on Contributors

Jo Angouri is Reader at the Centre for Applied Linguistics, University of Warwick,
UK and Visiting Distinguished Professor at Aalto University, School of Business,
Finland. Her research expertise is in sociolinguistics, pragmatics and discourse analysis. She has published on language and identity as well as teamwork and leadership in
medical settings. Jo is currently working on a multidisciplinary project on migration
and access to the labour market.
Kristin Bührig has been full professor for Linguistics of German Language at
the University of Hamburg, Germany since 2007. She specialises in Linguistics of
German as a second and a foreign language. Her main interests are communication
in institutions, multilingual communication, community interpreting and functional
grammar. She is head of the Hamburg Centre of Language Corpora (Hamburger
Zentrum für Sprachkorpora HZSK).
Seongsook Choi is a lecturer in the Moray House School of Education,
University of Edinburgh, UK. Her current research focuses on interdisciplinary
talk and the development of analytical tools for mapping interactional patterns and
representing these dynamically in visual formats. Her most recent p
 ublications
appear in Applied Linguistics and Discourse Studies. She is currently writing
Interdisciplinary Discourse: Communicating across Disciplines, to be published by
Palgrave Macmillan.
Anne H. Fabricius teaches sociolinguistics at Roskilde University, Denmark
where she is Associate Professor of English Language. She was a founding member
of the CALPIU network and project (2009–13). Her research interests include
internationalisation, language attitudes and language ideology in stable and transient
lingua-franca communities, the sociolinguistic status of English in Denmark, and
phonological variation and change in British elite sociolects.
Laurent Filliettaz is Professor of Adult and Vocational Education at the
University of Geneva, Switzerland. He received his PhD in linguistics in 2000
and has developed an expertise in discourse analysis and multimodal approaches to
interaction. He has conducted much research over the years on topics like language

vi

notes on contributors

use in professional contexts, and social interaction in vocational education and
training.
Anne Franziskus completed her PhD thesis on the language practices, norms and
ideologies of cross-border workers in Luxembourg at the University of Luxembourg.
Since 2014, she has been working as a research associate for Luxembourg’s Institute of
Statistics and Economic Studies (STATEC). Her current research interests cover the
areas of multilingualism, social exclusion and poverty.
Janet Holmes is Emeritus Professor in Linguistics at Victoria University of
Wellington in New Zealand and a Fellow of the Royal Society of New Zealand. She is
Associate Director of the Wellington Language in the Workplace project, an ongoing
study of communication in the workplace. Janet has also published in the areas of gender
and language and New Zealand English. The team is currently researching the hospitality industry.
Marta Kirilova is a research associate at the Center for Internationalization and
Parallel Language Use and the Department of Nordic Studies and Linguistics at
the University of Copenhagen, Denmark. Her research interests include language,
culture and ideology in workplace settings, Danish as a second language and migrant
identities. She has published in a number of Nordic journals and has contributed to
international co-edited volumes and handbook chapters on multilingualism, workplace language policy and the processes of performing identities and fitting in at
work.
Julie Kerekes is an Associate Professor in Language and Literacies Education at
the Ontario Institute for Studies in Education, University of Toronto, Canada. Her
research and teaching focus on language and power in conversational and institutional
settings, particularly workplace ESL, as well as on the professional development of
second language teachers. Her current projects examine the employment trajectories
of internationally educated professionals, interlanguage pragmatics in email communications, and provincial policies affecting second language teacher education.
Ewa Kuśmierczyk-O’Connor holds a PhD in Applied Linguistics from
Victoria University, New Zealand. Her main area of work lies within the discourse of
employability, with her PhD thesis exploring the multimodal aspects of job interview
discourse. In her research, Ewa has drawn on a wide range of existing research
within social psychology, business communication, HR, linguistics and pedagogy to
explore the different aspects of employability. She currently works with Careers and
Employment at Victoria University of Wellington as a researcher and employability
programmes coordinator.
Stefano A. Losa holds a PhD in Sociology from the University of Geneva,
Switzerland. Within the Faculty of Psychology and Educational Sciences of the
University of Geneva, his teaching and research interests lie in multilingual practices
and identity construction in institutional contexts. In particular, his investigations
relate to the interactional dynamics of learning in workplace and vocational training
contexts.
Meredith Marra is Director of the Wellington Language in the Workplace
Project and has been involved in collecting and analysing naturally occurring data in
New Zealand organisations since 1998. Her primary research interest is the language

notes on contributors

vii

of business meetings, and she has published in the areas of humour, gender and
ethnicity in workplace interactions.
Dorien Van De Mieroop is Associate Professor in the Linguistics department
of KU Leuven, Belgium. Her main research interest is in the discursive analysis of
identity, which she studies in institutional contexts and in research interviews. On this
topic, she has (co-)authored more than twenty articles in international peer-reviewed
journals as well as a book (Master Narratives, Identities, and the Stories of Former Slaves,
with Jonathan Clifton, John Benjamins, 2016). She is associate editor of Narrative
Inquiry (John Benjamins).
Jochen Rehbein studied medicine, Germanic philology, general linguistics and
philosophy at various universities (including Berlin and Paris). He started teaching in
1971; in 1978 was appointed professor of sociology of language and foreign language
acquisition in Bochum; and from 1983 until 2006 was professor of German as a foreign
language in Hamburg. He was co-founder of the Graduate College on Multilingualism
and Language Contact (1991–94) and of the Research Centre on Multingualism
(1999–2011) at the University of Hamburg, Germany. He has published and conducted
projects on functional pragmatics, discourse analysis, grammar and mental processes,
various aspects of multilingualism, intercultural communication, Turkish linguistics,
politeness and the methodology of linguistic analysis.
Sophie Reissner-Roubicek joined the University of Warwick’s Centre for
Applied Linguistics, UK, after completing her doctoral study at the University of
Auckland, New Zealand. Her work on graduate job interviews and the critical nature
of teamwork and leadership questions prompted her interest in the way teamwork
and leadership are interactionally achieved. This has led variously to designing
and delivering interdisciplinary training and degree level courses in professional
communication, research on gender in STEM contexts and a focus on intercultural
skills for employability.
Stephanie Schnurr is Associate Professor at the Centre for Applied Linguistics
at the University of Warwick, UK. Her main research interests are professional and
medical communication with a particular focus on leadership discourse, identity
construction, gender, (im)politeness and the strategic uses of humour. She has

published widely on these aspects and is also the author of Language and Culture
at Work (with Olga Zayts, Routledge, 2017), Exploring Professional Communication
(Routledge, 2013) and Leadership Discourse at Work: Interactions of Humour, Gender
and Workplace Culture (Palgrave, 2009).
Minna Suni is a specialist in Finnish as a second language. She works as a
professor at the Department of Languages, University of Jyväskylä, Finland. Her
recent research projects and publications have focused on migrants learning and using
a second language in working life, and she is one of the convenors of an AILA research
network focusing on this theme. Currently she also chairs the Finnish Association for
Applied Linguistics.

Introduction: Negotiating
Boundaries at Work
Jo Angouri, Meredith Marra and Janet Holmes

1. Theorising transitions
This edited collection focuses on transition talk and boundary-crossing discourse
in the modern workplace context.1 Transitions form a normal part of life and the
term typically denotes mobility and change. This includes movement across p
 hysical/
spatiotemporal borders, life stages, intellectual or social boundaries. Transitions are
particularly visible in the modern globalised workplace; the concept of a ‘job for life’
is outdated, and employees move between jobs, countries and even professions or
industries during their working lives. Workforce mobility is particularly intense within
and between national and international urban workplaces (Eriksson and Lindgren
2009) and career journeys involve increasingly complex paths, for both white and
blue collar workers. The changing employment market also means frequent boundary
crossing into new linguistic environments and new ways of doing work. This affects
the ways in which professional identities are constructed, in a fast-paced, fluid and
dynamic context. A range of disciplinary areas, theoretical stances, and m
 ethodological
traditions have addressed the dynamic nature of transitions. Transitions involving
crossing and operating at the interface of one or more geographical borders have
been studied by management studies and organisational behaviour scholars, most
notably the implications of boundary-crossing activities for role performance and
team dynamics. International business studies have also analysed the significance of
the use of multiple languages in the workplace (e.g. Piekkari and Westney 2017)
while work in sociology and education has probed the complexity of the phenomenon
(e.g. Duchscher 2009; Pickles and Smith 2005; Avelino and Rotmans 2009). Despite
this, transitions remain an under-researched area in sociolinguistics in general and
workplace discourse in particular. This publication addresses this gap.
In sociolinguistics, transitions have long been conceptualised as linear and
sequential or as moving between a place/language X to a place/language Y. This,
however, does not capture the dynamics of mobility in modern society. Vertovec
(2007) writing on the ‘diversification of diversity’ or ‘superdiversity’, a term that has
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become widely cited and popular, foregrounds the pace of mobility, the fluidity of
transitions, and the multiple spatiotemporal journeys that more accurately represent
population flows quantitatively and qualitatively. Transitions have become common,
unpredictable, multiple and diverse. Migration out of choice, opportunity or n
 ecessity
(e.g. fleeing from war zones or for better career prospects) is affecting and will continue to affect large numbers of people from all parts of the world. This is not only
debated in a cademic circles; the dynamics and challenges associated with migration,
in the broadest sense, are prominent in public discourses and, at the time of writing,
Europe is a case in point. Discourses of economic migration, integration and pressures
on the ‘receiving’ societies proliferate. While one narrative associates migration and
mobility with growth and wealth, superdiversity is not always portrayed in a positive light (see for example Wodak 2015 on the rise of far right); fear-based narratives
associate migration with pressures on the welfare system, loss of employment for the
host society, crime and erosion of values that threaten the imagined homogeneity and
perceived social cohesion. In the context of these contrasting narratives, the workplace
becomes a contested area, split between those who are ‘in’ and those who are attempting to gain access and are often commodified as a resource, brain power, knowledge
worker, manual labour and/or a burden. These discourses feed into ideologies at a
societal level and are in their turn reiterated or resisted in workplace interaction.
The modern workplace is and will continue to be transient and diverse and this
requires new ways of thinking about the labour market, professional trajectories
and also the multiple languages that form the everyday linguistic landscape in most
workplace settings. Linguistic diversity and language change constitute traditional foci
in (socio)linguistic enquiry. Second Language Acquisition (SLA) has foregrounded
the dynamics of language choice, code-switching (e.g. Auer 2013) and the relationship
between multilingual practice and identity, while variationist studies (Eckert 2012)
have provided valuable insights on language use, language change and the associated
social evaluations (e.g. Lippi-Green 1997). At the same time, postmodern approaches
on (multilingual) language use move from focusing on ‘language’ or languages to the
speaker and their multiple styles or repertoires (Rampton 2014, 2011). The concept
of ‘languaging’ used by Swain (1985) aims to capture the dynamic process of ‘using
language to make meaning’ (Swain 2006: 96), and terms such as ‘code meshing’
(Canagarajah 2007) similarly attempt to capture multilingual 
practice beyond
code-switching or code-mixing which typically see languages as distinct entities.
The dynamics of globalisation and the complexity of transitions have important
implications for negotiating professional identity and teamwork in the modern
workplace. In our volume, we pay special attention to the strategies that individuals
adopt for navigating multiple physical or ideological boundaries (language, workplace,
country), and we suggest that this process is not linear but is rather in constant
negotiation. In particular, the volume problematises the enactment of identities, the
deconstruction of ‘culture’, the negotiation of norms, and the process of moving from
the periphery to integrating into new groups.
These transitions are enacted linguistically in the situated ‘here and now’ of
workplace discourse. Institutions as well as the broader sociopolitical and economic
environment are ‘talked into being’ (Heritage 1984: 290) in situated interaction. In

introduction: negotiating boundaries at work

3

various professional events, from job interviews to business meetings, the interactants
negotiate belonging and index group membership (or the opposite). This has serious
implications for being accepted as ‘one of us’, that is, choosing whether or not to
partake in the group’s shared norms. Beyond the micro enactment of transitions, the
negotiation between the individual and the group is visible at community level. Here,
group norms are brought into scrutiny in terms of organisational shared meanings.
In this first dedicated volume on transitions, our interest is the process of socialising into a new group and how individuals reflect on their own understanding of how
things work, simultaneously negotiating their place and (re)creating group norms.
This process is multilayered and includes the ongoing redefinition of personal, social
and professional identities (Blommaert 2007; Eckert 2008; and a model encapsulating
these constraints proposed in Holmes et al. 2011).
2. Structure and content
The contributors in the volume represent the range of work currently being undertaken
and highlight the dynamic nature of traversing boundaries while drawing on diverse
methodologies and theoretical traditions (e.g. Communities of Practices, Interactional
Sociolinguistics, Ecolinguistics, Multimodality and Conversation Analysis) and
datasets including interviews, interaction and narratives. The volume is structured
in two parts: Part I focuses on crossing into a work environment or profession and
negotiating gatekeeping events, while Part II puts the magnifying glass on crossings
within a profession.
In the first part, Kerekes, Kirilova, Kuśmierczyk-O’Connor, Reissner-Roubicek,
Van De Mieroop and Schnurr, and Losa and Filliettaz draw on the relationship
between macro-level social structures or constraints and micro-level dynamic, fluid
interaction in specific workplaces or communities of practice. Macro-level constraints
range from the pressures of conflicting ideologies in multilingual contexts to the
influence of established institutional practices and globally recognised leadership
characteristics on highly structured discursive frameworks such as employment and
appraisal interviews.
Macro-level constraints that are reflected in gatekeeping events can be identified
in the form of societal norms and stereotypes. Kirilova and Kerekes both point to the
negative outcomes of such stereotypes for potential employees from non-Western
cultural and linguistic backgrounds. Often realised in the form of widespread negative
public discourse, these stereotypes put great pressure on job candidates to challenge
gatekeeping behaviours, which implicitly draw on such discourses. Negotiating a credible identity as a potentially valuable employee within a negative societal framework
is a major issue for those attempting to access the labour market. Focusing on the
Canadian context, Kerekes shows how important it is for job-seeking internationally
educated professionals to demonstrate their ability to make such transitions into existing communities. Examining how individual attitudes, circumstances and adaptation
to Canadian life have influenced their varied employment trajectories, she suggests
that reasons for failure are frequently ideologically based rather than attributable to
lack of English fluency as is often claimed. The link between macro-level stereotypes
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and lack of success in micro-level job interview contexts is evident. Kirilova and
Kerekes, like others in the volume, question the relevance of cultural, national or
ethnic differences in accounting for communication problems or misunderstandings,
noting that ‘culture’ is often appropriated as a convenient shorthand for explaining
away complex issues.
Examining this issue from a different perspective and using Multimodal Interaction
Analysis, Kuśmierczyk-
O’Connor focuses on micro-
level features within the
gatekeeping job interview, which facilitate a transition to the workplace. Her analysis
demonstrates the intersection of macro-level workplace ideologies with micro-level
professional and social identity construction. The ability to synthesise 
relevant
workplace discourses must be demonstrated in dynamic face-

to-
face interaction
drawing on a range of meaning-making resources, including speech, gesture and gaze,
as well as written text.
Reissner-
Roubicek also problematises the ways in which university graduates
negotiate expectations of articulating teamwork experiences in job interviews. She
shows that graduates often fail to properly read the cues and demonstrate u
 nderstanding
of the expected norms. She focuses on the analysis of naturally occurring interaction
and like others in the volume she argues for a more dynamic understanding of gatekeeping discourses.
Consistent with a model that examines how interaction at the micro-level enacts,
modifies, complexifies and contests such constraints, Van De Mieroop and Schnurr
analyse how a leader constructs her role differently in response to diverse contextual
features within apparently similarly structured appraisal interviews. The joint
micro-level discursive negotiation of roles and identities has important macro-level
outcomes, including the fact that it determines what will remain on the institutional
record (macro-level constraint) of the organisation.
Finally, Losa and Filliettaz take a different approach and focus on the process of
transition from being the apprentice to full membership in a community of practice.
Detailed analysis of negotiated positionings in one-to-one interactions suggests the
extent to which newcomers must acquire shared meanings in the process of moving
from the periphery in order to integrate into and become legitimate members of a new
workplace community. Losa and Filliettaz’s chapter turns the focus to crossings within
professions; this is further elaborated in the second part of the collection. To sum up,
the chapters in the first part argue against a narrow and static c onceptualisation of
gatekeeping discourse and show the complex relationship between macro-level discourses and micro-level interaction.
In the second part, Bührig and Rehbein, Fabricius, Franziskus, Suni and Choi
take a closer look at the complexities of the process of the transition. The chapters
focus on the move from potential, peripheral or marginal membership in a workplace
or community to fully legitimised core membership, with the challenge of acquiring
some understanding of the predominantly implicit social values and taken-for-granted
practices entailed in that integration process.
Bührig and Rehbein draw on biographical narratives of employees of an international
enterprise to explore the perceived value of multilingualism for commercial enterprises
and the experiences of the employees. The link between the international global and
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the local or individual level is again apparent. Introducing the concept of ‘patiency’,
Bührig and Rehbein demonstrate the importance of opportunities to respond to the
experience of being an individual employee in an international enterprise. They identify three different types of discourse that employees used to reflect on their workplace
experiences, indicating how at the micro-level of face-to-face interaction, workplace
narratives, in particular, function to provide distraction and relief from the pressures
of the international globalised workplace.
Continuing the focus on the global multilingual space, Fabricius problematises
the tensions faced by a Danish academic in the effort to reconcile the pressures of the
global-national vs. the local-workplace norms. She explores the tension by f ocusing on
the struggle and conflict created by the demand to perform in English in international
professional contexts. Fabricius shows how commitment to the enactment of a local
Danish identity generates a constant negotiation between the two levels and proposes
the concept of a ‘space between’. This is consistent with the notion of a multilayered
analytical model (see Holmes et al. 2011), which accounts for how m
 icro-
level
interaction, negotiating aspects of personal, social and professional identities, provides
one means of resolving the tensions between the demands of the local academic workplace and the global international (academic or other) community.
Language ideologies are also evident at the micro-level of workplace interaction, as
illustrated in Franziskus’s research on Luxembourg cross-border workers. In line with
the examination of the relationship between macro-level constraints and micro-level
interaction, this chapter illustrates the ways in which employees manage the c onflicting
constraints of the multilingual workplace to negotiate their own positioning, drawing
on congenial language ideologies to protect and promote their own place within the
multilingual workplace environment.
Also illustrating the tensions between international or global pressures and local
level workplace practices, Suni explores the interactions between the Finnish social
system, the continuous changes in the employment environment, and the micro-level
options and opportunities available for the individual. As she notes, the globalising
work market is an obvious environmental factor influencing the general dynamics of
immigration, but it is at the local work level of communities of practice that individual
immigrants negotiate their positions in daily life. For instance, workplace language
policies at the macro-level within organisations can either support or restrict the
use of different languages at work and thus the quality of workplace experience for
individuals. Both Suni’s research and Franziskus’s study illustrate the negotiation
of workplace transitions and the relationship with language choice. Suni notes the
dangers of ‘a spiral of peripheral participation’ for those who lack sufficient or socially
relevant language skills. Developing competence in the dominant workplace language
or lingua franca is a crucial step in facilitating the transition from peripheral to core
workplace membership and in the construction of a convincing and credible professional identity. And Franziskus’s detailed analysis of discussions of language practices
among cross-border workers illustrates how in practice they linguistically negotiate
their positions within new workplaces. She identifies a range of strategies for managing this transition, sometimes conforming to and sometimes contesting local norms
in order to carve out a legitimate and acceptable membership position for themselves.
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Addressing membership as a contested concept, Choi focuses on the emergence
of a new and inherently interdisciplinary field, namely systems biology. As the field
develops, so too do the norms about how to demonstrate membership and how to
enact an identity, which is in line with shared understandings of the field. Rather
than using multiple languages, this enactment relies on discourses which reflect particular sets of expertise, that is, alignment with ‘wet’ and ‘dry’ sciences. To belong
means recognising and respecting differences. Against a backdrop of a field in flux, the
norms for achieving a relevant identity also mean exhibiting the flexibility required to
manage the transition from separate fields to a combined approach, while still anchoring yourself in a specific tradition.
To conclude, the chapters in the second part unpack multilingualism at work as
well as the multilayered manifestations of social and cultural norms and show the
ways in which they are negotiated in different events in the workplace. All c hapters
demonstrate rich and varied understandings of how complex social and cultural
identities are discursively enacted and negotiated in the multicultural urban setting
and abundantly illustrate some of the many ways in which workplace participants
discursively manage complex transitions through their engagement in workplace talk.
3. Moving forward: bringing transitions to the fore
As the workplace is changing, unpacking the dynamics and implications of the
multiple crossings and transitions becomes more and more relevant to the core of
the work of workplace discourse analysts. The term ‘transitions’ has been used as
a metaphor or umbrella for capturing transience and fluidity in the workplace. As
the chapters in this volume indicate, however, this does not do justice to the complexity of transitions, nor does it contribute to work that is taking place in other
disciplinary areas in social sciences. A multi-method sociolinguistic analysis can shed
light on the perceived realities of transitions with(in) the multilingual workplace and
the subtle ways in which they are linguistically enacted in different corporate, medical
or educational contexts. It offers a way to analyse negotiations of power (im)balance
and hierarchy in professional contexts without, a priori, negative evaluations superimposed by the researcher. This volume also shows the relevance of unpacking transitions for understanding social and professional identities at work and the process of
negotiating membership into multiple communities in professional settings.
Identity and coterminous notions such as role and self in everyday workplace
practice have attracted the interest of workplace analysts. As the field of workplace
discourse is coming of age, established theoretical approaches and methodological
traditions have built a rich body of empirical and evidence based studies. These different approaches focus on different layers of meaning and have provided the tools and
metalanguage for tackling abstract concepts and phenomena. This is undoubtedly an
achievement for the young field of workplace discourse, and the contributors in this
volume showcase the existent diversity of views. At the same time, these multiple
views often remain insulated within specific areas of enquiry. In this volume, we aim
to create space for dialogue and for bringing different approaches together. Instead of
taking one single view for the study of transitions, we seek to pave the way for p
 lurality
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of voices and cross-fertilisation of ideas. Further work is necessary to address the
complex realities of the modern workplace, and challenging established orthodoxies is
a condition for theoretical innovation. This can only be achieved through collaboration
and multi-method enquiry and this volume aims to raise issues of common concern
future studies can address.
Note
1. The original concept for this book grew out of the work of a panel organised by the
editors in the Sociolinguistic Symposium in Berlin (2014). Several of the p
 anellists
have contributed to this volume and others have supported us by providing
generous feedback. We thank them on behalf of the authors. We also thank Kate
Burian, the anonymous reviewers and Edinburgh University Press for their
support throughout the process.
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Part I Transitions to a Profession

Recent research on work, education and organizations underlines the prevalence of verbal interaction in a variety of work and
educational settings. The discursive construction of identities and competences of young people, through the use of language, has been
addressed within such diverse approaches as discourse analysis, sociolinguistics and sociocultural theory (see e.g., the papers
collected in Androutsopoulos and Georgakopoulou 2003;Tuomi-GrÃ¶hn and EngestrÃ¶m 2003a;Perret-Clermont et al. 2004;Angouri et
al.Â Transitions and Interactional Competence: Negotiating Boundaries Through Talk. Chapter. Apr 2017. A boundary defines a
relationship between me and not me. On a simple level we all exist in the boundary of our own skin. Try pinching yours now :) Itâ€™s a
good reminder of where you begin and end. Its also something we seem to do natural (pinching ourselves) when experiencing the weird,
wonderful or whacky. It gives us a sense of returning to ourselves. Negotiating what might be the weird, wonderful or whacky at work
requires some equally useful tools. I came across an article in the HBR blog on a simple tools which seems useful enough to share with
you. Greg McKeown shared his concept of emoti Introduction: Negotiating Boundaries at Work. (pp. 1-8). Jo Angouri, Meredith Marra
and Janet Holmes. This edited collection focuses on transition talk and boundary-crossing discourse in the modern workplace context.Â¹
Transitions form a normal part of life and the term typically denotes mobility and change. This includes movement across
physical/spatiotemporal borders, life stages, intellectual or social boundaries. Transitions are particularly visible in the modern globalised
workplace; the concept of a â€˜job for lifeâ€™ is outdated, and employees move between jobs, countries and even profession

